INEED TECH SUPPORT!

| NEED
HELP WITH
MY EMAIL.

DOE
(FOR ZOOM) CROTONA
o
CLICK HERE
T0
LOCATE
YOUR DOE I
EMAIL
PLEASE EMAIL
SUE AT
SACOSTA@
CROTONAIHS.ORG

THANKS,
BUT HOW DO
ILOG INTO
ZOOM?

FOR HELP SIGNING INTO
ZOOM CLICK HERE

PARA ESPANOL TOCA
AQUI

| DON'T HAVE
INTERNET AT
HOME.

—

YES NO

I_I

CLICK HERE TO LEARN

HOW TO UPDATE YOUR

IPAD AND HOW TO
CONNECT TO
INTERNET

| TRIED. IT
DIDN'T
WORK!

CLICK HERE TO
GET TECHNICAL
SUPPORT

| NEED A NEW
DEVICE.

PLEASE REACHOUT TO
YOUR MENTOR. YOUR
MENTOR WILL ASK THE
ASSISTANT PRINCIPAL TO
PLACE YOU ON OUR
WAITING LIST.

OUR PARENT
COORDINATOR WILL CALL
TO SET UP AN
APPOINTMENT WITH YOU
TO PICK UP OR EXCHANGE
EQUIPMENT.


https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/doe-student-accounts
https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/doe-student-accounts
https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/doe-student-accounts
https://www.youtube.com/watch?v=RvH-LMZv9lQ
https://drive.google.com/drive/folders/1RDtq4M0YPb9l1x3wKSFwOwNrupfK53B2
https://www.youtube.com/watch?v=N4BZ5JQO_Hk
https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/technical-support-for-families

